Withdrawal from the Purchase Contract by the Consumer 

if the purchase contract was concluded by means of distance communication, the buyer  has a right, pursuant to Section 1829 of the Civil Code, to withdraw from the contract within 14 days. The period starts to run from the date of receipt of the goods. If several types of goods are delivered or if the goods are delivered in several parts, the period starts to run from the date of receipt of the last delivery of the goods. If the subject of the contract is regular repeated delivery of the goods, the period starts to run from the day of receipt of the first shipment of the goods.
At Woolville, we have extended the period to withdraw from the Contract for customers who are registered in the Woolville Club to 30 days. The withdrawal notice must be therefore received no later than the last day of the 30-day period. In order to withdraw from the contract, you may, but you are not obliged to, use this model withdrawal form. The easiest way to exercise your right of withdrawal from the contract is to use the online form available on the website https://www.woolville.com/returns/ (hereinafter the “web form”).
If you decide not to use the web form for the withdrawal notice, you may send the written withdrawal notice by post to the mailing address, which is also the address for return of the goods, or by email to the address info@woolville.com, or together with the goods being returned. If you did not send the goods being returned together with the withdrawal notice, you are obliged to return the goods within 14 days of the contract withdrawal according to our Commercial Terms and Conditions. Then we will give you a refund.          
     
Buyer who is the consumer: 
A buyer who is the consumer, hereinafter referred to as “Consumer”, is an individual who acts outside his trade, business or profession when entering into and performing a contract. 
Name : ______________________________________________________________
Address:  ______________________________________________________________
Telephone: ______________________________________________________________
Email:   ______________________________________________________________

Invoice address:                                        	Mailing address for return of the goods:
Czech Wool company s.r.o.                        Czech Wool company s.r.o.  
Šedesátá 7015                                              Malotova 123
760 01 Zlín                                                  	760 01  Zlín
Czech Republic				Czech Republic
Date of sale (as recorded on the sales receipt): ____________________________________
Date of sales receipt (invoice): _________________________________________
Purchase order number/ VS: ___________________________________________________
Returned goods identification (as per the purchase order or sales receipt): 
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
Reason for the goods return: 
the goods may be returned even without stating the reason for the return   
Please circle the appropriate option: 

1, The goods are non-functional    2, The goods do not meet my expectations   3, I found the goods cheaper

4, The goods do not correspond with the description, namely: ___________________________________
______________________________________________________________________
5, Other reason / Without stating a reason
The purchase price is to be refunded by bank transfer to bank account number: 
_______________________________________________ /____________________
The money shall be refunded to you after examining the returned goods no later than within 14 calendar days.  

_________________________________              	 _________________________________
Date and signature of the Consumer           		Date and signature of the Seller

